IIpuka3 Muntpyaa Poccuu ot 31 mast 2018 r. Ne
344n

«0O0 yrBepxaennu ExuHoro nopsiika pacuera nmokasareJei,
XapaKTePU3yIOIIUX 001Ie KPUTEPUH OEHKH Ka4eCTBAa yCJI0BUM
OKa3aHUS YCJIYI OPraHu3auusaMu B cepe KyJbTYpPbl, OXPAHbI
3[I0POBbSI, 00Pa30BaHUS, COIUAJIBHOT0 00CJIY:KUBAHUS U
denepajbHbBIMU YUPEKICHUAMH MEINKO-COLUATLHON
IKCIEePTU3HI»

(3aperucrpupoBan B MuHiocre Poccun, perucTpanimoHHbIA Ne
52409 ot 11 okTsi0pst 2018 r.)

B nensx Mmeroanueckoro obecrnieueHus IpOBEACHNS HE3aBUCUMOMN OLIEHKH KauecTBa yCIOBHM OKa3aHUs
YCIIYT OpraHu3alusIMy COLMaIbHON cepbl U B COOTBETCTBHUHU C YacThio 2 craTthu 12 denepanbHOro
3akoHa oT 5 gexabps 2017 1. Ne 392-03 «O BHeceHUHM U3MEHEHUH B OT/ACIIbHBIC 3aKOHOIATEIHHBIC aKThI
Poccuiickoit @eaepaiuu mo BOIpocaM COBEPIICHCTBOBAHUS MTPOBEICHNS HE3aBUCHUMOM OIICHKH KayecTBa
YCIIOBUI OKa3aHUs YCIYT OpraHu3alMsIMU B chepe KyabTyphl, OXpaHbl 3I0pPOBbs, 00pa30BaHus,
COLIMANILHOTO 00CTYXKUBaHUS U (eiepalIbHbIMU YUPEXKACHUIMH MEUKO -COLMATbHON AKCIEPTU3BI»
(Cobpanme 3akoHoaarenbcTBa Poccuiickoit deneparuu, 2017, Ne 50, ct. 7563)

NPUKa3bIBalo:
YTBepauTh mpuitaraeMbiii EMUHBIN TOPSIOK pacdera moka3aTesei, XapakTepU3YIOIuX 00II1ue KPUTEPUH
OIICHKH KauecTBa yCIOBUHN OKa3aHUs YCIIYT OpraHU3alusMu B cepe KyJIbTypbl, OXpaHbl 310POBbS,
o0pa3oBaHus, COMATILHOTO 00CITYyKUBaHUS U (DeJiepaibHBIMU YUPEKICHUSIMU MEIUKO-COIIMATIbHOM
AKCHEPTHU3HI.

Munucrp

M.A. Tonnann



[Tpunoxenne
K npuka3zy Muntpyna Poccun
ot 31 mas 2018 r. Ne 344n

EnuHblii IOPAAOK pacyeTa noKasarese, XapaKTepu3yoIuX o01ue KpuTepun
OLICHKM KAa4eCTBa YCJOBHM OKa3aHMS YCJYI OPraHu3auMsMHU B cpepe KyJIbTYpbl,
OXpaHbI 310POBbsl, 00PA30BAHUS, COUUAJBHOI0 00CIY;KUBAHUA U (perepaibHbIMU

YUYPEKICHUSIMHA MEeIUKO-COUMATBHOMN IKCIIEPTHU3bI

1. EnuHblil nopsaoKk pacyeTa Hokasaresei, XapaKTepu3yIIUX 00IIHue KpUTepuu
OIICHKM KauyeCTBa YCIIOBHI OKa3aHUs YCIyT OpraHu3alusMH B cepe KyIabTypbl, OXpaHbl
3I0POBBS, 00Opa30BaHUs, COLUATIBHOIO OOCITYKHUBaHUS U (DeIepaIbHBIMU YUPEKACHUSIMU
MEIUKO-COIUAIBHON IKCIIEPTU3BI (1ayee COOTBETCTBEHHO — OpraHU3aluu
coranbHOM cdeprl, Egunbiii mopsanok), pa3zpaboraH B LEIIX METOJUYECKOTO
obOecrieueHus] TMPOBEJCHUS HE3aBUCHUMOM OIICHKM KauecTBa YCIOBUM OKa3aHUS YCIyT
OpraHM3aIMsAMH COIMAIbHON cdephl (amee — He3aBUCHMMAs OICHKa KauecTBa) B
COOTBETCTBMHM C 4acThlo 2 cTtaTtbu 12 denepanbHoro 3akoHa ot 5 aexadpst 2017 r. Ne 392-
®3 «O BHeECEHWHM HW3MEHEGHHMH B OTJEJbHBIE 3aKOHOJATENIbHBIE aKThl Poccuiickoii
denepanuu MO BOMPOCAM COBEPIICHCTBOBAHMS TPOBEJACHUS HE3aBUCUMOU OIICHKH
KauecTBa YCIOBHM OKa3aHUs YCIyr OpraHu3anusMu B cdepe KyIbTYphbl, OXpPaHBI
3I0POBBS, 00pa30BaHUs, COLUATIBHOTO OOCITYKHMBaHUS U (DeNepabHBIMU YUPEKICHUSIMHU
MEJIUKO-COIUATIbHON IKCTIEPTU3BD».

2. llokazarenu, xapakTepu3yrolue OO0IIMe KpPUTEPUH OIEHKH KauecTBa YCIOBUU
OKa3aHMs yCIyT OpraHu3alusIMH COLMAIbHOM cdepbl (Hajsee COOTBETCTBEHHO —
MOKa3aTeJM OLIEHKU KauyeCTBa, KPUTEPHUH OLIEHKH Ka4eCTBa), YCTAHOBJICHBI:

B cepe KyJIbTyphI - MpUKazoM MuHUCTEpPCTBA KyJIbTYphl Poccutickoit denepanmu
ot 27 ampens 2018 1. Ne 599 «O06 yTBepkAeHUHU TOKa3aTeNIeH, XapaKTepU3YyIOIIUX 00IIre
KPUTEPUU OLICHKA KaudecTBa YCJIOBUU OKa3aHUs YCIyr OpPraHU3alUsIMU KYJIbTYPbI»
(3apeructpupoBan MunuctepctBoM tocturiuu Poccuiickoit @enepannu 18 mas 2018 r.,
peructpauoHHbiil Ne 51132);

B cdepe OXpaHbl 3lI0pOBbsl — TMPUKa30M MUHHUCTEPCTBA 3APaBOOXpPaHEHUs
Poccuiickoit denepanuu ot 4 mas 2018 r. Ne 2011 «O6 yTBepKJaeHUU ITOKa3aTeseH,
XapaKTepU3yInX OOIIUe KPUTEPUU OIEHKH KadecTBa YCIOBHM OKa3aHUA YCIyT
MEIUIMHCKUMHU OpPraHu3alUsIMU, B OTHOIICHHWH KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs
olleHKa» (3apeructpupoBaH MuHHUCTEpPCTBOM tocTulinM Poccuiickoit deneparuu 23 mas
2018 r., peructpanuonHsbiii Ne 51156);

B cdepe oOpa3oBaHHs — TMpUKa3oM MuHHCTEpCTBa OOpa30BaHUA U HAYKH
Poccuiickoit ®eneparum ot 5 nexadpst 2014 . Ne 1547 «O0 yTBepkIeHNN TIOKa3aTeleH,
XapaKTEPU3YIOMINX OOIIME KPUTEPUHU OLIEHKH KadyecTBa 0Opa3oBaTENbHOW JEATEIbHOCTU
OpraHu3alui, OCYIIECTBISIIONUX 00pa30BATEIBHYIO NEATEILHOCTHY (3apErHCTPUPOBAH
MunuctepctBoM  toctuuumu  Poccuiickoit  ®enepauun 2 ¢eBpans 2015 r,
peructpainoHHblil Ne 35837);

B cdepe commampHOTO OOCTYXMBaHUSA - TpPHUKa30oM MUHHUCTEpCTBA Tpylda H
coranbHoM 3amuThl Poccuiickoit ®enepauuu ot 23 wmas 2018 r. Ne 3171 «OO0
YTBEPKICHUU TOKa3aTelie, XapaKTEepU3yIIHUX OO0lue KPUTEpPUH OIEHKH KadecTBa
YCJIOBUHM OKa3aHMs YCIYT OPraHU3alUsIMUA COIMAIBLHOTO OOCTYXKUBaHUS U (peepaibHbIMU
YUPEKJICHUSIMUA MEAUKO-COIMAIBHON AKCHEPTU3b» (3aperucTpupoBaH MHUHUCTEPCTBOM
tocturiuu Poccuiickoit @enepanuu 14 utonst 2018 r., peructpaunonubiii Ne 51346).



3. 3HaueHMs TOKa3aTeieil OLIEHKM KayecTBa pPACCUMTHIBAIOTCA B Oayuiax U MX
MaKCUMaJIbHO BO3MOXHOE 3HaueHue cocrapisier 100 6annos:

a) ISl KaKJ0ro MoKa3aTesl OLIEHKH KayecTBa;

0) Mo opra"u3aiuy;

B) B LIEJIOM IO OTpaciu, MyHUIMIAIbHOMY 00pa3oBaHMIO, cyObekTy Poccuiickoii
Oenepauuu, Poccuiickont Penepanun.

4. Pacuer mokaszaTened, XapakKTepU3YIOIIMX KPUTEPUM OLEHKM KayecTBa
«OTKpPBITOCTH U IOCTYNMHOCTh UH(OpPMAIIMU 00 OpraHU3aliKi COLMATBHOMN cheph»:

a) 3HayeHWe IMoKaszaTenst OleHKH KkadecTBa «CooTBeTCTBUE HMHPOpPMALUU O
NEeSATENbHOCTH OpraHu3aluu COLUUAIbHOW c(ephl, pa3MEIIeHHOW Ha OOLIEAOCTYIHBIX
MH(OPMAIIMOHHBIX pecypcax, €€ COAepkKaHU W TOopAnKYy (dhopme), yCTaHOBIECHHBIM
3aKOHOJATENbHBIMU M HMHBIMA HOPMATUBHBIMU NPaBOBBIMM akTamMu Poccuiickoi
Oenepauun» (Ilug) onpenensiercs no Gopmyie:

HCTeH +Hcal71T
= ( 2><ZI[4HopM )%100, (1.1)

rie

Uereny — 00beM uHOpManmm, pa3MenieHHOW Ha WH(POPMAIMOHHBIX CTEHJIaX B
MOMEILIEHUN OpraHu3alluH;

Weaiir — 00beM uH(OpMany, pa3MenieHHON Ha OPHUIIMATbLHOM CalWTe OpraHu3alluu
coruanbHOi cdepbl B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu «MHTepHEeT»
(manee — oUIMAIBHBINA CAUT OPraHU3AINN );

Wuopw - 00BEM HHPOpMaALMM, pa3MEIIEHUE KOTOPOH Ha OOIIEJOCTYIHbIX
WH()OPMAIIMOHHBIX pecypcax YCTAaHOBJICEHO 3aKOHOJATEIbHBIMU U WHBIMA HOPMATHBHBIMU
nmpaBoBbIMU akTamu Poccuiickon denepaiuu;

0) 3HayYeHHWE TIOKaszaTeNsl OLCHKHM KaudecTBa «Hamuume Ha oduIMAIBHOM cailTe
OpraHu3aIy CoIMaabHON cdepbl MHPOpPMAIIMK O ITUCTAHIIMOHHBIX CIIOCOOaX OOpaTHOM
CBS3M M B3aMMOJEWCTBHA C MOJydaTeIIMH yCcayr W ux (QyHKupoHupoBaHHE» (I1er)
ompenensercs mo hopmyre:

HZ[I/ICT = TZ[I/ICT X CZ[I/ICTl (12)
rie:

Tuwer — KOMWMYECTBO OAJIOB 3a HANWYME Ha O(DUIIMAIBHOM CailiTe OpraHU3aAIHH
uH(OpPMAIMU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJECUCTBHS C MOJTYYaTEISIMU yCIyT (110
30 GamIoB 3a KaXKIbll TUCTAHIIMOHHBINA CITOCO0);

Cumer —  KOIMYECTBO  (QYHKIMOHHUPYIONIMX  JUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHSI C TOJIydYaTesIMU yCIyr, WHPOpMaIus O KOTOPBIX pa3MelieHa Ha
o UIMATBPHOM CaliTe OpraHU3aINH COIUATBHON C(ephl.

B) 3HaueHWE TIOKa3aTelsi OIEHKH KadecTBa «Jloms moydaTtenei  yciyr,
VIOBIETBOPEHHBIX OTKPBITOCTHIO, TIONHOTOW © JOCTYHHOCTHIO HWH(pOpManuu o
AEsITENbHOCTH OpraHu3aluu conuanbHoi cepuny (I1°7Py,), onpenensercs no popmyne:

yCTeHI[ + ycaﬁT
2 X q06m

1o, = ( )x100, (1.3)

rae

VY erenn - YACIO TOJy4YaTENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U
JOCTYMHOCThIO MH(OpManuy, pa3sMEmeHHOM Ha UH(OPMALMOHHBIX CTEHAAX B
MOMEIIEHUH OPTaHU3AINH COIMATbHOMN ChephI;



VY caiir - UMCIO TOJNyYaTeNIed YCIyT, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U
JOCTYMHOCTHIO HHPOPMAITNH, PA3MEIICHHON Ha OPUIIMATFHOM CaliTe OpraHU3allNng;

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJTy4aTeaen yCIIyT.

5. Pacuer T1OKa3zaresied, XapaKTEpU3YIOLIUX KPUTEPUU OLIEHKM KayecTBa
«KomM(pOpTHOCTh YCIOBUU MPENOCTABICHUS YCIYr, B TOM YHCJIE€ BpeMs OXKUJaHUS
MPEIOCTABICHUS YCIyI»:

a) 3HAYCHME T[IOKa3aTessd OLEHKH KadecTBa «OOecneyeHue B OpraHu3aluu
COIMANIbHOW  cepbl  KOMQPOPTHBIX ycioBuid mpenoctaBieHuss  yeuyr»  (Ilxowd.yen)
onpenensercs no popmyre:

HKOMdp.ycn = TKOMcbXCKOM(b, (21)
rjie:

Tomp— KOIMYECTBO OaIOB 3a HATWYHME B OpraHU3alMd KOMQMOPTHBIX YCIOBUH
npeaocTaBieHus ycuyr (o 20 6amioB 3a Kax10e KoOM(POPTHOE YCIOBHE);

Cromp — KOTUIECTBO KOM(POPTHBIX YCIOBUN MPEIOCTABICHUS YCITYT.

0) 3HaYCHHME IOKa3aTelsl OICHKM KadecTBa «Bpemsi oXKumaHUs TMPEeaoCTaBIICHUS
ycnyru! (cpeHee BpeMsi 03KUJaHKUs M CBOEBPEMEHHOCTD npeaocTaBieHust yeuryru» (Moxmm)
OTIpEIeTISETCS:

B CJIydac NMPUMEHEHUS JABYX YCJIOBHH OIICHKM KauecTBa (CpeaHee BpeMs OXKUIaHUS
NPEIOCTABICHUS YCIYTH W JOJs IMOJydaTele yCayr, KOTOPBIM yCiIyra IpeJIocTaBiicHa
CBOCBPEMEHHO) PacCUYMTHIBACTCA 1O (hopMyJIe:

yCBOGBp

HO)KI/I,Z[ = (Comnz[ +
qO6LLI

x100)/2, (2.2)

rae

Cownz — CpeIHEE BpeMs OXKUIaHUS MPEAOCTABICHUS YCIYTH, BEIpaKEHHOE B Oasax:
TIPEBHIIAET YCTAHOBJIEHHBIN CPOK OkMaaHus?, — 0 GalIOB; paBeH yCTAHOBJIECHHOMY CPOKY
oxxkunaaus — 10 6aJtoB; MEHbIIIE YCTAaHOBJIEHHOTO CpoKa OXKujaHus Ha 1 jmeHb (Ha 1 gac)
— 20 6aymoB; MmeHbIle Ha 2 nHSA (Ha 2 yaca) — 40 O6awtoB; MeHbie Ha 3 aHA (Ha 3 yaca) —
60 0amIoB; MEHbIIIE YCTAHOBIEHHOTO CpOKa OXHUIAHHS HE MEHee, 4yeM Ha Y2 cpoka — 100
OaIsoB);

! TlokasaTtens npuMeHseTcs Uis OLEHKH OpraHu3aluii B cepe OXpaHbl 310POBbs, COLMAILHOIO
oOciy)xuBaHusi U (eaepalbHbIX YUPEXKICHUH MEIUKO-COLMAIbHOM JKCHepTu3bl — crathsd 79.1
®enepanbHoro 3akoHa oT 21 Hos0ps 2011 r. Ne 323-d3 «O0 ocHOBax OXpaHbI 3/10pOBbSI I'PaXJaH B
Poccuiickoit ®eneparnuny (Cobpanue 3akoHonatenbcTBa Poccuiickoit denepanuu, 2011, Ne 48, cT. 6724;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 23.1 denepanpHOro 3akoHa oT 28 nexadps 2013 r.
Ne 442-®3 «O06 ocHOBax colMaIbHOTO 00CTyKHMBaHUs rpaxaaH B Poccuiickoit denepaunn» (CobpaHue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2013, Ne 52, ¢1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, crT.
7563), crates 8.1 denepanpHOro 3akoHa OT 24 HOs0ps 1995 r. Ne 1813 «O conmanpHO# 3amuTe
uHBanuao0B B Poccuiickoii @enepanum» (Cobpanue 3akoHoatenscrBa Poceuiickoii @eneparun, 1995, Ne
48, cT. 4563; 2017, Ne 50, ct. 7563).

2 B cepe 0XpaHbl 370pOBbS CPOK OKMAaHUS ycTaHOBIEH B pasjene VIII I[TporpaMMbl TocynapcTBEHHBIX
rapaHTuii OeCIUIaTHOTO OKa3aHMsA TpakJaHaM MEIUIMHCKOM momomu Ha 2018 rox m Ha IUIaHOBBIN
nepuoa 2019-2020 ronos, yrBepkeHHON noctaHoBieHueM [IpaButensctBa Poccuiickoit @enepanuu ot
8 nexabps 2017 1. Ne 1492 (CoOpanue 3akonHomatenbcTBa Poccuiickoit @eneparuu, 2017, Ne 51, cr.
7806; 2018, Ne 18, cT. 2639).



YRR - ypcno  moJsiydarenel  yeiayr, KOTOPhIM  yciayra IpeaoCTaBlieHa
CBOEBPEMEHHO;

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJIyYaTeNen yCIyT;

B cllydya€ NPUMEHEHHUS TOJIBKO OJHOTO YCJIOBHUSI OILIEHKM KayecTBa, B pacyeTe
YUYUTBHIBAETCS OJUH U3 HUX:

Hom/m = CO)KI/IZ[

500041

'y cBOCBp

=X :
| | - Yoo 100;

B) 3HAUYCHHWE T[IOKaszaTeisl OIEHKH KadecTBa «Jlomst momywaTtenmeid  ycmyr
yJIOBJICTBOPCHHBIX KOM(DOPTHOCTBIO TPEIOCTABICHUS YCIyT OpraHu3aIuedl COIMaIbHON
chepo» (TT®, ) onpenensieTcs mo Gpopmyie:

yKOM(I)
[Tove,, = ——— x100, 2.3
ya qo6m ( )
rae
yrMb - ypcno  monydaTeneidl  YCAyr,  yHOBJIETBOPEHHBIX  KOM(MOPTHOCTBIO

NPEIOCTaBICHHS YCIyT OpraHu3aluei ConuanbHou cepsl;

Yoou - OOIIIEE YHMCITO OMPOIIEHHBIX MOJIyYaTeNIeH YCIIyT.

6. Pacuer mokazaTenei, XapakTEpU3YIOIIMX KpPUTEPUM OLEHKH KadyecTBa
«/1oCcTynmHOCTB yCIIyT JJ1s1 UHBATUOBY:

a) 3HAYeHHWE TIoKa3aTels OIEeHKM KadecTBa «OO0opyaoBaHHE TMOMEIICHUN
OpraHM3aIliyd COIMAIBHON cdepbl W mNpuieraromei K HEH TEPPUTOPHUU C YUETOM
JTOCTYIMHOCTH JiJ1s1 MHBAIUAO0BY (1% 0r) OnIpenensercs mo ¢popmysie:

HOperOCT = Toprz[om X CopFILOCT y (31)

rae:

TP oer — KOIMYECTBO OauloB 3a OO0OECHEYCHHE YCIOBHHH JOCTYITHOCTH
opraHu3aIuu 11 HHBAIHUIOB (1o 20 0aIIoB 3a KaX0€ YCIOBHUE JTOCTYITHOCTH);

CP" joer — KOJIMUECTBO YCIOBUM TOCTYIMHOCTH OpraHU3aIlUM J1JIsl HHBAJIUIOB.

0) 3HaueHWE TIOKa3aTels OIeHKM KadectBa «OOecrniedeHHEe B OpPraHH3alUH
COIMaIbHOM Cephbl YCIOBHUM JTIOCTYIHOCTH, MO3BOJISIONINX HHBAIUIAM I10Iy4aTh YCIyTH
HapaBHe ¢ ApyruMm» (I17Y ;) onpexnensercs o Gopmyoie:

HyCHyrILOCT = TycnyrIlOCT x CyCHyr)Jocn (32)
rae:

TY™ oer — KommuecTBO OamioB 3a oOecreueHue YCIOBHM JOCTYITHOCTH,
MO3BOJIAIONIMX WHBAIWAAM MOJy4aTh YCIyrd HapaBHe ¢ japyrumu (mo 20 OainoB 3a
KaXXJ10€ YCJIOBUE JOCTYIMHOCTH);

CYMT oer — KOJIMYECTBO YCIOBHUM JOCTYIHOCTH, MO3BOJIAIOIINX HHBAIMIAM MOJy4aTh
YCIIyTH HapaBHE C JIPYTHUMHU.



B) 3HAQUEHUE II0OKas3aTels OLIGHKM KauecTBa «Jloms momywaTened  yciyr,
yIIOBJIIETBOPEHHBIX JIOCTYITHOCTBIO yCIyr uisi uHBamumoB» (I1°°°"y,) ompenmensiercs 1o

dbopmye:

yZ[OCT

TJRocT = (
YA
qI/IHB

)x100, (3.3)

rjae

VAT - gpCIIo mosydaTtesien yCiIyr-UHBaJIUI0B, YAOBJICTBOPEHHBIX IOCTYIHOCTBIO
YCIIYT JUI-UHBAJIUIOB;

Y, - YMCIIO ONPOILIEHHBIX MOJYYaTeNeN yCIyr-uHBaJINI0B.

7. Pacyer moOkaszareined, XapakTepU3YIOIIUX KPUTEPUM OLECHKH KadecTBa
«/1oOposxenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHu3alii COLUAIBLHON chepbh»:

a) 3HAYeHHE T[oKa3aTedsl OLEHKM KauecTBa «Jlojs moisydarened  yclyr,
YIIOBJIETBOPEHHBIX JTI0OPOKENATETLHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aluu
colMalibHOM cdephl, 00eCcneurBalOMMX MEPBUYHBIM KOHTAKT M HH(POPMUpPOBAHUE
noJiydaressi yCIyrd HpH HEMOCPEICTBEHHOM OOpalleHUU B OPraHu3alfio COLMATbHON
cepby (IT"PHXHT, ) onpenensieTcs no popmyie:

yl'[epB.KOHT

TEePB.KOHT _
H P yo = ( q
00111

)x100, (4.1)

rae

YUEPBKOHT _ qycno mosydarenield yCIIyr, YIOBIETBOPEHHBIX JTOOPOKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3alii, OOECIEeYMBAIOIIMX TEPBUYHBIM KOHTAKT U
UHGOPMHUPOBAHKE TTOJTyYaTels YCIYTH,

Yoou - OOIIIEE YHMCIIO OMPOIIEHHBIX MOJIyYaTeNIe yCIyT;

0) 3HaueHHWe TIOKaszaTens OIEHKU KadecTBa «Jlons TmosydyaTtened  yCIyr,
YIIOBJIETBOPEHHBIX JT0OPOKENATETLHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIluu
colManbHOM cdepbl, 00eCNeYnBaIOIIUX HEMOCPEICTBEHHOE OKa3aHWE YCIyrd IMpU
oOpalllecHMM B OpraHU3alUI0 COUUATBHON cdepp» (1YW ) ompenensercs Mo

dbopmyie:

y/oKas.yeryr

[Ioxas.yenyr = (
ya
quLu

)x100, (4.2)

rae

YORasYENT - qpcno morydatesiell yeiIyr, yIOBIETBOPEHHBIX NOOPOXKEIaTeIbHOCTHIO,
BEKJIMBOCTHIO paOOTHUKOB OpPraHU3aIliy, 00€CTIEUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUe
YCIIYTH;

Yoow - OOIIIEE YHMCIIO OMPOIICHHBIX MOIYYaTeNeH YCIIyT;

B) 3HAUYEHUE T[IOKa3aTeNsi OLEHKUM KadecTBa «Jlomst monywartened  yciyr,
YAOBJIETBOPEHHBIX JOOPOKETATEIbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3aIUU
COIMANILHON cQepbl MpU WCTOIB30BAHUM JUCTAHIIMOHHBIX (HOPM  B3aUMOCHCTBUS
(TP mety ) ompenensercs mo popmyie:

BEJKIL. TUCT
vy

qo6m

BEXKILJUCT  —
I yn — (

)x100, (4.3)

rac



VBT . qycno modydareneld yCeiIyr, YIOBIETBOPEHHBIX JT0O0POKENaTeNbHOCTHIO,
BEKJIMBOCTbIO PAaOOTHUKOB OpPraHU3allMM MPU HMCHOJIb30BAHUU JUCTAHIIMOHHBIX (OpM
B3aUMOJICHCTBUS,

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOJyYaTeae yCIyT.

8. Pacuer nmnoxaszareneil, XapaKTEpPU3YIOIIUX KPUTEPUHM OLEHKM KAadyeCTBA
«Y IOBJIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIyI»:

a) 3HaYEHHUE MOoKa3aTensl OLUEHKH KauyecTBa «Jlons mosywatenei yciayr, KOTOpbIE
TrOTOBBI PEKOMEH/I0BATh OPraHU3aLMI0 COLMAIBLHON chepbl pOJACTBEHHUKAM M 3HAKOMbBIM
(Mornu OBl e€e pEKOMEHIO0BaTh, €clii Obl OblIa BO3MOXKHOCTH BBIOOpa OpraHu3aluu
cormanbHOU cepbl)» (ITpexom) OTIPEaEIIAETCS IO POpPMYIIE:

HpeKOM = ( _Stflwg% )xlOO, (51)
0011

rae

VY pexow = YUCIIO TOJIYYATEIEH YCIYT, KOTOPBIE TOTOBBI PEKOMEH0BATh OPraHU3aLUI0
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIM OBl €€ peKOMEH10BaTh, €CJIU Obl ObLIa BO3MOXKHOCTh
BbIOOpa OpraHu3aIum),

Yoo - 0OIII€E YNCIIO ONPOILIEHHBIX MTOJIy4aTeNeH yCcyr;

0) 3HaueHME TIOKas3aTeNas OLEHKM KauecTBa «Jlons momywareneil  ycuyr,
YIOBJIETBOPCHHBIX OPTraHU3alMOHHBIMU YCJIOBUSMH TpeaocTaBieHust ycimyr» (I1P™Ye )
omnpenensiercs no popmyie:

yopr.yen

[Iopryen = (
yAa
LI06LL[

)x100, (5.2)

rjae

YOPLYET - yycno mojydaTresie  yCIIyr, YAOBJIECTBOPEHHBIX OpPraHU3allMOHHBIMHU
YCIIOBUSIMU MPEOCTABICHUS YCIYT;

Yoo - 0OOIIEE YMCIIO OMPOIICHHBIX TOJydaTeIeH yCIIyT;

B) 3HAUCHME [IOKa3aTelsl OLEHKUM KadecTBa «Jlonss mosywyatened  yciyr,
YIOBIETBOPEHHBIX B IIEJOM YCIOBHSMHU OKa3aHHS YCIYT B OpraHM3allMyd COLHAIBHOU
cdeps» (Iy,) onpenensiercs o Gpopmyie:

v

Iy, = (— 2 X100, (53)

rae

VYyx - UUCIIO TOJIyYaTEeIEN yCIIyr, YAOBICTBOPEHHBIX B LIEJIOM YCIOBHUAMHU OKA3aHUS
YCIIYT B OPTaHMU3AIMN COIMAIBHON ChepH;

Yoow - OOIIIEE YHMCITO OMPOIIESHHBIX MOJIYYaTeIeH YCIIYT.

9. Ilokazarenn OIIEHKM KayecTBa YCJIOBHM OKa3aHUs YCIYr OpraHU3aldsIMU
coIManbHOM c(hepbl, pACCUUTHIBAIOTCS:

M0 OpraHW3alMh CONHAIBbHON cdepbl, B OTHONICHWH KOTOPOH IMpOBEICHA
HE3aBUCHMas OLICHKA KauyeCTBa,

M0 MYHUIIMNAILHOMY OOpa30BaHMUIO B IIEJIOM, a TaKXe IO OTpacisiM COIUATbHOU
chepbl — O COBOKYMTHOCTH MYHULIMMAJIBHBIX OpPraHu3anuii B cepax KyJIbTYpbl, OXpaHbI
3I0pOBbsI, OO0Opa30BaHMsI U COIMAJIBLHOrO OOCHY)KMBAaHUS M MHBIX OpraHu3alu,
PACIIOJIOKEHHBIX Ha TEPPUTOPUSIX COOTBETCTBYIOUIUX MYHHIIMNAIBHBIX 0Opa3oBaHUM U
OKa3bIBAIOIIUX YCIYrd B YyKa3aHHbIX cdepax 3a cueT OIJKETHBIX aCCUTHOBAHUM



OIOJKETOB MYHHIMINAIBHBEIX OOpa3soBaHMII’, B OTHONIEHMM KOTOPBIX IIPOBEJECHA

HE3aBUCHMasl OLICHKA KauyeCTBa,

no cyobekty Poccuiickoit denepanuu B 11eJI0M, a TakKe MO OTPACISIM COIUATLHOMN
cheppl — MO COBOKYINHOCTH OpraHu3anuii B cdepax KyJabTypbl, OXpaHbl 3/10pPOBbs,
00pa30BaHus U COLMAIBHOIO OOCITYXKUBaHHUSI, PACIIOIIOKEHHBIX HA TEPPUTOPUU CYOBEKTa
Poccuiickoit ®Depepanu, ydpeauTeIsIMU KOTOPBIX SIBISIOTCS CcyOBekT Poccuiickoit
®denepanuu U MyHHUIIUNATBLHBIE 0Opa3oBaHus cyobekTa Poccuiickoit denepanuu, U UHBIX
OpraHu3alui, OKa3bIBAIOUIMX YCIYTH B yKa3aHHBIX c(epax 3a CUET COOTBETCTBYIOILUX
OIOKETOB OIOKETHOM cmcTeMbl Poccuiickoii ®Denepanum,” B OTHOIIEHMH KOTOPHIX
IIPOBE/ICHA HE3aBUCHMasl OLICHKA KayeCTBa,

no Poccuiickoii ®denepauuu B LEIOM, MO OTpacisiM COLUUAIBHOU cdepbl — 1O
COBOKYMHOCTH Opranuzauuii B cdepax KyJIbTypbl, OXpaHbl 3J0pOBbs, 0Opa3zoBaHuS,
COLIMAJILHOTO  OOCIIY’)KMBaHUS, YUYpEIUTENIMU KOTOPbIX sBIsAtoTCsS  Poccuiickas
Oenepanus, cyowvekTtbl Poccuiickoit ®enepanuu v MyHULUNAIbHbIE 00pa3OBaHUsA
cyobektoB Poccuiickoit ®denepamuu, a Ttakke (denepanbHbIX YUPEXKICHUN MeIUKO-
COLMAJIBHOM DKCIIEPTU3bl U HHBIX OpPraHM3alui, OKa3bIBAIOIIUX YCIYTM B YKAa3aHHBIX
chepax 3a Ccye€T COOTBETCTBYIOIIMX OOJKETOB OIJKETHOW CcHUCTeMbl Poccuiickoii
@®enepanuu, B OTHOLICHUU KOTOPBIX ITPOBEJACHA HE3aBUCHMAs OLICHKA Ka4eCTBa:

a) TMOKas3aTeslb OLEHKM KadecTBa IO OpraHM3alid COLMalNbHOM cdephl, B
OTHOILIEHUH KOTOPOM IIPOBEJECHA HE3aBUCHMAas OLICHKA KadyeCTBA PAaCCUUTBIBACTCS I10
dbopmyie:

Sn=> K™/5, (6)
rae:

Sn — ToKa3aresb OLIEHKH KauecTBa N-Oi OpraHu3allNy;

K™y — cpemHeB3BemieHHas cyMMa ToKa3aTeliel, XapaKTepu3yoIuX M-bIii KpUTepUit
OLIEHKH Ka4eCcTBa B N0l opraHu3anuu’, paccuuThiBacMas 1o GopMmynam:

KL=(0,3XTT gy + 0,3XT1"uer + 0,4% TITOTP, )
K20=(0,3 %I congp.yen + 0,4} T Nosny + 0,3 [T HOU, )
K30=(0,3 XTI yoep + 0, 4XTIMYODT (o + 0,3 TIM20cT )
K4n:(0,4XHn-HepB.KOHT v + 034Xl‘{ﬂ-oxa&ycnyryZl + O’2XHn-Be)KJ1.ZlI/ICTyﬂ)
K°n=(0,3XIT"pexon + 0,2%TIMOPT-¥e1 4 0, 5xTINy,),

Mg .. "), — mokazaTenn OLIEHKM KauyecTBa, XapaKTepU3YIOIIne O0IINe KPUTEPHH
OLIEHKHM KauecTBa B N-0il OpraHu3alvid, pacCYUTaHHbIE MO (opMyiaM, MPUBEICHHBIM B
nyHkTax 4 - 8 Egunoro nopsiaka.

3 B cootBetcTBHH CO cratheii 36.1 3akona Poccuiickoit ®denepanun ot 9 okTsOps 1992 r. Ne 3612-1
«OcHoBbI 3akoHOJarenbcTBa Poccuiickoit denepanuu o KyasType» (Bemomoctn Cbe3na HapoIHBIX
nenyratoB Poccuiickoit @enepanuu u BepxosHoro Cosera Poccuiickoit @enepanuu, 1992, Ne 46, cr.
2615; Cobpanue 3akonomarensctBa Poccuiickoit ®@enepanuu, 2014, Ne 30, ct. 4257; 2017, Ne 50, cT.
7563), crateeit 79.1 denepanbhoro 3akoHa oT 21 HosOps 2011 r. Ne 323-@3 «O6 ocHOBax OXpaHbI
310poBbs Ipaxjad B Poccuiickoit denepann» (Cobpanue 3akoHomarenbcTBa Poccuiickoit deaepanumy,
2011, Ne 48, cr. 6724; 2014, Ne 30,  c1. 4257; 2017, Ne 50, ct. 7563), cratbeii 95.2 ®denepanbHOrO
3akoHa oT 29 nekabps 2012 r.  Ne 273-®3 «O06 obpazosanuu B Poccuiickoit ®@eneparumn» (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepaunu, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50,
ct. 7563), cratweii 23.1 denepanpHoro 3akoHa oT 28 nekadps 2013 r. Ne 442-d3 «OO6 ocHoBax
coluanbHOro oOcmyKuBaHUs rpaxnaaH B Poccuiickoit ®enepaunn» (CobpaHue 3aKOHOAATENHCTBA
Poccuiickoit ®enepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).

4 Jlns opraHuzanuii KyJbTyphl, OCYIIECTBJISAIONIUX CO3JaHHE, HCIOIHEHHE, T0Ka3 M HHTEpPIPEeTALIo
MIPOU3BEJICHUH JINTEPATYphl U UCKYCCTBA, 3HAUCHUE KPUTEPHEB, IO KOTOPHIM OIIEHKA HE MPOU3BOINTCS,

paccunThIBaeTCs MO N-0if OPraHM3aIUU HA OCHOBE M3MEpSEMbIX KpuTepues mo dopmyie: K>, =K', +
K30)/2.



0) mokaszarenb OLIEHKHM KauecTBa IO OTPacid COUMAIbHOU cdepbl B CyOBEKTE
Poccuiickoit @enepaiuu paccuyuThIBaeTCs M0 PopmyIie:

SOll :Zsoun /NOll , (7)
rjae:

S% — mokasarenb OIEHKM KadyecTBa MO O-i OTpaciau COLUaIbHOU Cephbl B U-M
cyowekre Poccuiickoit @enepannu;

S%n — mokazarenb OlEHKH KauecTBa Mo N-0i OpraHu3aIiui O-i OTPaciiv COIMATBHOM
cthepsl B u-m cyobekte Poccuiickoit denepanuu;

N — konuyecTBO OpraHu3aIuii, B OTHOIIEHWU KOTOPBIX MPOBOIMIACH HE3aBUCHMAs]
OLICHKa KauecTBa B O- OTpaciid couuagbHOM cdepsl B u-M cyobekte Poccuiickoi
denepaunu.

B) MOKa3aTelb OLEHKH KauecTBa IO OTpaciid colualibHOM cdepsl no Poccuiickoit
denepalivy pacCUUTHIBAETCS MO popMyJie:

SO=3SM/1V, (8)
rmae
S° — mokaszarteib OICHKM KadecTBa JUIsl O-W OTpaciud B IieiioM 1o Poccuiickoi
denepaunu;

V — komuuecTtBO cyObekTOB Poccuiickoit deaeparuu, B KOTOPBIX MPOBOAMIACH
HE3aBUCHMAas OIIEHKA Ka4ecTBa B 0-i OTpacIu.

r') MOKa3aTellb OIEHKH KadecTBa Mo cyObekTy Poccuiickoit denepamuu B 1e10M
(mokazatenb sl OLEHKHM dS(PQPEKTUBHOCTU JEATETLHOCTH OpPraHOB HCIOJHUTEIbHON
BIacTu cyOobekToB Poccuiickoit dexeparuu — «pe3yiabTaThl HE3aBUCUMOW  OIEHKH
Ka4eCTBA OKA3aHUs YCIYI OPraHM3alUsIMHU COLMAIBHON Chepbl» °) pPacCUMTHIBAETCS IO

dbopmyre:

SU=X"S"7Qu, 9)
rae:
SY — mokasarelb OIICHKH KadecTBa B U-oM cyObekTe Poccuiickoit @enepanmm;
S — moka3artenb OLIEGHKH KadyecTBa IO O-i OTpaciy COUUAaIbHOM chephl B U-M

cyonekte Poccuiickoit @enepanmu;

Qu — KOIMYEeCTBO OTpacieil coruanbHOW cdepbl, B KOTOPHIX B U-OM CyOBEKTE
Poccuiickoit @enepannu MpoBOAUIACH HE3ABUCUMAS OLICHKA KayeCTBa.

1) ToOKaszaTelb OIEHKM KadecTBa B 1einom mno Poccuiickoit  deneparuu
paccuuThIBaeTCs o Gpopmyie:

ST=Y'SY/R, (10)

rac

> Tlynkr 24 ITepeuns nokasaresiei 1y oleHKH >PEKTHBHOCTH JEATEILHOCTH OPraHOB HCIIONHUTENEHOM
Bractu cyobekroB Poccuiickoit ®enepauuu, yrBepxkaeHHoro Yka3zom Ilpesupenta Poccuiickoit
Oeneparn o1 14 HOs1Opst 2017 1. Ne 548 «OO6 omenke >(PGPEKTUBHOCTH AEATEIHHOCTH OPraHoB

UCTIOJIHUTENBHOW BinacTH cyObekTtoB Poccuiickoit  @enepamumn» (CoOpaHue 3aKOHOJATENBCTBA
Poccuiickoit ®eneparuu, 2018, Ne 20, ct. 2821).



S'—noka3zaTenp OLIEHKH KavyecTBa B 1eioM 1o Poccuiickoii @enepanum;

R — konnuectBo cyObekToB Poccuiickoit denepanuu.
€) MOKa3aTeslb OLEHKHU KauecTBa 10 MYHULIMITAIbBHOMY 00pa30BaHUIO (TOPOJICKOMY OKPYTY
Y MyHHUIIMTAJIBHOMY PaiiOHY - B LIEJIOM IO MyHULMIIAJIbHOMY 00pa30BaHUIO, a TAKXKE 0
OTpaciisiM COLIMAIBHOU cdephl) (moKazaTesb s OlleHKH 3P (HEKTUBHOCTU JIEITEIIBHOCTH
OpraHOB MECTHOI'O CAMOYIMPABIICHUS — «pPEe3yJIbTaThl HE3aBUCUMON OIIEHKM KayecTBa
MYHUIMOAIBHBIX OpraHu3aluil B chepax KyJbTypbl, OXpaHbl 310POBbs, 00pa30BaHuUs U
COLIMAJIBHOTO 00CITYKMBaHUS M MHBIX OPraHU3alUi, PacOJ0KEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHHUIIMIAIBHBIX 00OPa30BaHUN U OKa3bIBAIOLIUX YCIYTM YKa3aHHbBIX
chepax 3a cueT OIOJKETHBIX ACCUTHOBAHUN OIOIKETOB MYHMITUTIATBHBIX
00pa3oBaHuii»®) pacCUNTHIBAETCSA aHATIOTUYHO TOPAAKY, IPEAYCMOTPEHHOMY IS pacyera
nokasartessi OLICHKM KauecTBa 1o cyowsekty Poccuiickoit denepanuu (B 1eI0M 10
cyonekty Poccuiickoit @enepaninu, a Takke M0 OTPACISIM COLIMAIBHOM cepbl B CyObeKTe
Poccuiickoit denepaiinn) B MOAMYHKTaX «O» U «I» HacTosero nyHkra Enunoro nopsiaka

6 Vka3 Ipesunenta Poccuiickoii ®enepamuu ot 28 anpens 2008 T. Ne 607 «O6 onenke >pHeKTHBHOCTH
JESITEILHOCTH OPraHOB MECTHOTO CaMOYIIPABJIEHUS TOPOJICKUX OKPYIOB M MyHHULIMIIAJIbHBIX PaliOHOBY (C
y4ETOM M3MEHEHUs, BHeceHHOro Yka3oM IIpesunenrta Poccuiickoit @enepaunu ot 9 mas 2018 r. Ne 212,
BeTynatomuM B cuity ¢ 1 ssaBapst 2019 r.) (Co6panue 3akoHomarenbctBa Poceniickoit @eneparuu, 2008,
Ne 18, ct. 2003; 2010, Ne 20,  c1. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, cr.
2821).
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